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Over time, and for the most part in limited situations, we have begun to 
experience extremely crowded situations in our suites at motorsports and 
sporting events. When this occurs, it defeats the purpose/ability to provide the 
special treatment intended for our invited customers/guests. The role of SME 
relative to the suites is to ensure that the right people invited are in attendance 
and provided with a positive and memorable experience that will directly or 
indirectly positively impact our business. 

I recently met with Jim Maguire as well as some of the SME staff to determine 
what was creating these problems and agree to solutions. The following was 
agreed to and should be followed by both SME and Field Sales: 

□ Admittance to suites will be for those individuals who have tickets 
to the suites and assigned seats only. 

□ Sales will be accountable for filling their assigned tickets (and only 
their assigned tickets) and SME/Brand will follow the same 
guidelines. 

□ “Standing room only" will be limited to “drop bys" for drivers, track 

officials, etc., which offers our customers/guests the opportunity to w 

see and meet them. £ 

(J\ 

M 

□ Customers and guests should have it reinforced to let the ^ 

appropriate contact know if they cannot attend and transferring -j 

credentials should not take place unless approved. 3 
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t recognize that this may appear to be a "smalt fish in a very big sea" of issues 
we all have to deal with. But, as mentioned before in certain situations it is 
getting out of hand and defeating the intended purpose to begin with. We are all 
asked to optimize every resource/expenditure that we make for the Company 
and this should be no exception. Accordingly, I would ask that you communicate 
this to the appropriate personnel in your area (I have done the same within 
SME). 

Should their be questions or if additional information is needed, please do not 
hesitate to let me know. 

Sincerely, 

Mr 

G. Clifton Pennell 
GCP/kw 

cc: J. V, Maguire 

E. C. Leary 
C. A. Gray 
G, L. Litteli 
M. L. Nutting 
B. J. Powell 
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